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(57) ABSTRACT 

ITiis invention relates to methods and apparatus for handling 
incoming or intra-office calls when a telephone subscriber 
having a POTS, (Plain Old Telephone Service) telephone 
instrument and line connecting that customer to a serving 
switch, is connected to an Internet service provider for 
providing communications to the Internet. The bandwidth of 
the customer's line is divided into a lower band for provid- 
ing communications, and a higher band for transmitting 
signaling and control information. When an incoming or 
intra-office call is received while the customer Is connected 
to the Internet, the signal channel is used to transmit 
information which can be displayed to the called customer 
providing information about the call. If the called customer 
wishes to answer the call, the called customer can signal 
over the signaling channel a request that the incoming or 
intra -ofiBce call be completed. Otherwise, the called cus- 
tomer can signal over the signaling channel to the switch 
requesting that busy tone be returned to the caller, or that the 
caller be connected to voice mail. Advantageously, this 
aaangemenl provides an inexpensive system for allowing 
Internet users to be notified about incoming or intra -oflice 
calls, and to accept such calls at their discretion. 

10 Claims, 2 Drawing Sheets 
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PROVIDING ALERTING/CALL WAITING/ 
CALL HOLDING SERVICES TO ON-LINE 
INTERNET USERS 



TECHNICAL FIELD 

This invention relates to arrangements for exchanging 
signaling information between on-line Internet users and a 
serving telecommunications switch. 

PROBLEM 

Most Internet users are served by means of a direct 
connection to an Internet Service Provider (ISP). Frequently, 
such Internet users are on the Internet for an extended period 
of time. The arrangements for serving callers who call such 
heavy Internet users are not satisfactory. 

SOLUTION 

Applicants have studied the above problem in depth, 
especially for the many users of POTS, (Plain Old Tele- 
phone Service) analog telephones. While there have been 
various proposals for providing call waiting service to 
on-hne Internet users, the arrangements require complex 
connections, using an Internet Telephony Gateway to chan- 
nel all communications over a single Internet channel. What 
is lacking is a direct means for communicating with the 
switch serving the Internet user so that the Internet user can 
directly communicate with that switch in order to respond 
appropriately to an incoming call. 

In accordance with Applicants' invention, the above prob- 
lems are solved, and an advance is made over the prior art 
by providing a separate out of band channel for communi- 
cating between a customer*s personal computer, (PC) and 
the telecommunications switch serving that customer. When 
a user establishes a connection to an Internet service pro- 
vider (ISP), the serving switch is notified and changes the 
operation for processing incoming calls. The Internet user is 
notified of an incoming call, including the calling line 
identification, over the separate channel; this information is 
then displayed at the user*s Internet station, usually a 
personal computer, (PC). The user then signals to the serving 
switch over that separate channel, a request for properly 
processing the incoming call. The incoming call may be put 
on hold, (with or without an announcement), and may be 
connected to the user as soon as the user disconnects from 
the Internet service provider (ISP); or the call may be 
re-directed to a Voice Mail System; or a busy signal may be 
returned to the caller; or the ISP can be connected to hold, 
while the user accepts the call. The choice among these 
treatments is provided by a message from the Internet user 
transmitted to the serving switch over the separate channel. 
Advantageously, this arrangement allows a maximum of 
flexibility in the responses of an on-line Internet user to 
incoming calls. 

In accordance with one preferred embodiment of the 
invention, the second channel, (the signaling channel), is 
established by limiting the Internet communication to a first 
band-width, and setting aside a second non-overlapping 
band for the signaling channel. Advantageously, very simple 
circuitry can be used for creating the second channel. In the 
serving switch, a connection is made between the second 
channel and a means for receiving signals from, or trans- 
mitting signals to, the second channel. The receiving/ 
transmitting means then communicate with the processor 
means of the serving switch to communicate information to 
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the user, and to receive instructions from the user. The 
switch responds to the instructions by establishing connec- 
tions between the incoming switch and the user, between the 
incoming call and Voice Mail, between the incoming call 
5 and a hold circuit, or the incoming call and a source of busy 
tone. 

In accordance with one preferred embodiment, the serv- 
ing switch recognizes a connection to an Internet Service 
Provider (ISP), by means of a directing code, dialed before 
10 dialing the number of the service provider. In an alternative 
embodiment, the switch has a list of telephone numbers of 
Internet Service Providers, and checks a dialed number 
against this list. 

In the preferred embodiment, the switch provides normal 
service to the user when the user is idle, or when the user is 
not on an Internet connection. Advantageously, normal call 
waiting service, etc., can be provided to the user when the 
user is not on an Internet connection. 

BRIEF DESCRIPTION OF THE DRAWING(S) 

FIG. 1 is a block diagram, illustrating the operation of 
Applicants' invention; and 

FIG. 2 is a flow diagram, illustrating the operation of 
25 Applicants' invention. 

DETAILED DESCRIPTION 

FIG. 1 is a block diagram, illustrating the operation of 

30 Applicants' invention. The user's customer premises equip- 
ment 1, comprises a telephone 2, and an Internet station, a 
personal computer (PC) 3. The user is connected over a line 
13, to a serving switch 10. The serving switch is connected, 
either directly or through the Public Switched Telephone 

2j Network to an Internet Service Provider (ISP) 17. When the 
user is not connected to ISP 17, the user receives normal 
telephone service. The switch is also connected to incoming 
trunks and other hncs 18, and when the user is not connected 
to ISP 17, the connections between the user and unit 18 is 
processed in the arrangements of the prior art. However, 
when the user establishes a connection to ISP 17, switch 10 
recognizes this connection and arranges for a temporary 
class of service to be provided to the user, which temporary 
class of service changes the treatment of incoming calls. 

45 Line 13 is shown as providing 2 channels. A channel 14 
is used for communications, both normal telephone 
communications, and communications with the IPS 17. 
Channel 15, in accordance with the principles of Applicants' 
invention, is used to convey signaling information between 

50 the switch 10 and PC 3, when the user at CPE 1 is connected 
to ISP 17. Terminating each end of line 13, is a modulator 
unit 21 and 25. Modulator unit 21 is shown in greater detail, 
and includes a low-pass filter 32, and a band pass filter 31. 
The band pass filter is used for connecting channel 15. In the 

55 case of modulator 21, the band pass filter is connected to a 
transceiver 12 when the user is connected to ISP 17, and 
incoming call is detected. Transceiver 12 passes received 
signals to processor 11 of switch 10, and transmits signals 
received from processor 11. In the case of Modulator 25, the 

60 low-pass filter is connected to port 28 of PC 3, and the band 
pass filter is connected to port 27 of PC 3. 

The telephone 2 is connected to the low-pass filter of 
modulator unit 25. Thus, communication signals are passed 
via the two low-pass filters to the switching network fabric 

65 of switch 10, and the signals of the special signaling channel 
13, arc passed through the two band pass filters to the 
transceiver 12 of switch 10. The signaling channel is 
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between port 27 of PC 3 and transceiver 12 of the switch. 
The communication signal, while communicating with ISP 
17, is sent from port 28 of PC 3 through the two low-pass 
filters through the switching network fabric of switch 10 to 
ISP 17. 5 

If, while the user at CPE 1 is on an Internet connection, 
an incoming or intra-office call Ls received at switch 10, 
switch 10 sends a message over channel 15 and port 27 to 
PC 3. PC 3 will display information that an incoming or 
intra-office call has been received, and will display the 
number and/or name of the caller on the received call. The 
user will then indicate how the call is to be disposed by 
sending a message from port 27 over channel 15, and 
transceiver 12 to switch 10 to indicate to switch 10 how the 
received incoming or intra-oflficc call is to be processed. 

Note that while, for reasons of simplicity in the 
explanation, channels 15 and 14 are treated as being 
separate, they are in fact, sent over a common line 13, It is 
the common line 13 which is connected to both the band 20 
pass filter 31 and the low- pass filter 32, with the result that 
the channel 14 is sent to a communication path 22, and a 
channel 15 is sent to signaling path 23, 

In one preferred embodiment of Applicants' invention, 
the band of channel 14 is 0-4 KHz. The band of channel 15 25 
is set to be distinguishable above the 4 KHz band, and is a 
relatively narrow band because the bandwidth required for 
signaling is small and because, for longer loops, the attenu- 
ation at higher frequencies increases rapidly. One candidate 
for the central frequency of Channel 15 is 10 KHz; this ^0 
allows the filters to be relatively simple and low cost. 

FIG. 2 illustrates the method of Applicants' invention. 
The switch serving the user, detects a call request to an 
Internet Service Provider (ISP), (Action Block 201). The 
switch establishes a connection to the ISP, (Action Block 
203). The switch changes the incoming class of service for 
the user, (Action Block 205). 

vSome time later, the switch detects an incoming or intra- 
office call for the user, (Action Block 211). The switch sends 40 
a message to the user, informing the user of the incoming 
call, and providing the user with the telephone number 
and/or name of the caller, (Action Block 213). The user 
responds with a message providing the requested treatment 
of the received call, (Action Block 215). The switch pro- 45 
cesses the received call in accordance with the requested 
treatment, (Action Block 217). 

Some time later, the CPE disconnects from the ISP, 
(Action Block 221). The switch then restores the incoming 
class of service of the user to its normal state. 

Action Block 201 can be implemented by requiring users 
of Applicants' invention to dial a special directing code to 
inform the switch that requested connection is to an ISP. 
Alternatively, the switch can store a list of telephone num- 55 
bers used for accessing ISPs from that switch, and can check 
all incoming calls from users of this service to detect if they 
are dialing the number of an ISP. 

The requested treatments include the following: 

(1) Return "busy" tone to caller of the received call 

(2) Route the received call to Voice Mail 

(3) Put the received call on "hold" pending further 
instructions from the user. The connection to "hold" 
may be connected by an announcement such as "Please 65 
wait a few seconds while your called party terminates 
his/her Internet session". 



(4) Connect caller to user as soon as user disconnects from 
the ISR 

(5) Connect the ISP to a "hold circuit", and connect the 
user to the incoming call. 

In accordance with an alternative embodiment of Appli- 
cants' invention, the terminating class of service of the 
called party, or at least a portion of this class of service, is 
stored in a service control point. Responsive to receipt of the 
incoming or intra-office call, switch 10 sends a request 
message to service control point 9, in accordance with the 
well-known principles of the Intelligent Network, llie Ser- 
vice Control Point, in response to receipt of this message, 
sends a return message telling the switch how to process the 
incoming call. The use of the Intelligent Network arrange- 
ment for determining terminating class of service can be 
invoked either whenever the called user is on a connection 
to an Internet service provider, or the service control point 
may provide this information to the user at all times. 

The above description is one preferred embodiment of 
Applicants' invention. Many other embodiments will be 
readily apparent to those of ordinary skill in the art, without 
departing from the scope of the invention. The invention is 
limited only by the attached Claims. 

What is claimed is: 

1. A method of providing terminating service to callers 
when the called party is a POTS. (Plain Old Telephone 
Service) telephone connected to the Internet, comprising the 
steps of: 

providing a signaling channel separate from a communi- 
cations channel between a switch serving the called 
user and the called POTS user; 

responsive to receipt of a request to establish a connection 
from the user to an Internet service provider (ISP), 
temporarily changing the terminating class of service of 
said user; 

thereafter, responsive to receipt of a terminating call for 
said user, sending a data message providing informa- 
tion about said terminating call to said user over said 
signaling channel; 

receiving over said signahng channel from said user a 
response requesting terminating treatment for said call, 
said terminating treatment being one of a plurality of 
pre-defined treatments; and terminating said incoming 
or intra-office call in accordance with the requested 
treatment; 

wherein the step of providing a signaling channel com- 
prises the step of: providing a signaling channel sepa- 
rated in the frequency domain from a communication 
channel between said switch and said called POTS 
user; 

wherein the signahng channel and the communication 
channel are both transmitted over a line connecting said 
switch and said called user; wherein said communica- 
tion channel has a frequency band of a full POTS 
communication channel, and said signaling channel 
occupies a frequency band outside said frequency band 
of said full POTS communication channel. 

2. The method of claim 1, wherein the terminating class 
of service of said user is stored in said switch. 

3. The method of claim 1, wherein the terminating class 
of service of said user is stored in a service control point of 
an Intelligent Network. 

4. The method of claim 1, wherein the step of sending a 
data message providing information about said incoming or 
intra-office call comprises the step of sending calling line 
identification information. 
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5. The method of claim 1, wherein one of said plurality of 
pre-defined treatments comprises the step of returning busy 
tone to the caller of said incoming or intra-ofBce call. 

6. The method of claim 1, wherein one of said plurality of 
pre-defined treatments comprises the step of routing the 5 
received call to voice mail. 

7. The method of claim 1, wherein one of said plurality of 
pre-defined treatments comprises the step of placing the 
received call on hold pending further instructions from the 
user. 10 

8. The method of claim 1, wherein at least one of said 
plurality of pre-defined treatments comprising connecting 
the calling customer to an announcement. 

9. The method of claim 1, wherein at least one of said 
plurality of pre-defined treatments comprises the step of 35 
connecting the caller to the user as soon as the user discon- 
nects from said Internet service provider. 

10. Apparatus for providing incoming or intra-ofiBce com- 
pleting service to callers when the called party is a POTS 
(Plain Old Telephone vService), connected to the Internet, 20 
comprising: 

a separate signaling channel and a communications chan- 
nel connecting said called POTS telephone to a switch 
serving the called user; 
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responsive to receipt of a request to establish a connection 
from the user to an Internet service provider (ISP), for 
temporarily changing the terminating class of service of 
said user; 

means responsive to receipt of an incoming or intra-ofifice 
call for said user when said user's terminating class of 
service has been temporarily changed for sending a 
data message providing information about said incom- 
ing or Intra-oflEce call to said user over said separate 
signaling channel; means for receiving from said user 
a response requesting terminating treatment for said 
call, said terminating treatment being one of a plurality 
of pre-defined treatments; 

means for terminating said incoming or intra-ofiSce call in 
accordance with the requested treatment; 

wherein said signaling channel and said communications 
channel are transmitted over a single path from said 
POTS telephone to said switch, wherein said commu- 
nications channel is a full POTS communications 
channel, and said signaling channel is transmitted over 
said single path at a frequency band outside a frequency 
band of said full POTS communications channel. 
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